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MOST COMMONLY ASKED QUESTIONS 
SIERRA LCD 

 
 

 

 

1. To arm the system – wait until the codepad reads 
‘READY’ then enter your ‘CODE’ 
 

2. To disarm the system – enter your ‘CODE’ 
 
3. To cancel an alarm – press ‘CANCEL’ then enter your 

‘CODE’ 
 
4. To reset the alarm memory – hold down ‘CANCEL’ for 2 

seconds 
 
5. To bypass a zone – press ‘BYPASS’ then ‘ZONE NO’ (2 

digit) then enter your ‘CODE’ 
 
6. If the Service light is on – hold ‘SERVICE’ (Number 3 

Key) for 2 seconds and the keypad will display the 
nature of the fault. 

 
 
 
Control Room phone number – 1300 138 050 
 
24 Hour Emergency Service 0418 955 992 
   
 

 

IF IN DOUBT REFER TO YOUR USER BOOKLET 


